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SYSTEMS AND METHODS FOR INVENTORY 
MANAGEMENT 

[0001] A portion of the disclosure of this patent document contains 
material that is subject to copyright protection. The copyright owner has no objection 
to the facsimile reproduction by anyone of the patent document or the patent 
disclosure, as it appears in the Patent and Trademark Office patent file or records, but 
otherwise reserves all copyright rights whatsoever. 

BACKGROUND OF THE INVENTION 

[0002] This invention relates generally to inventory management, and 
more specifically to, inventory management within veterinary practices. 

[0003] Over the last few years veterinary practice has become highly 
specialized. Manufacturers of animal care products have invested large amounts of 
money into research resulting in a proliferation of products available to veterinary 
service providers. As a result, veterinary practice has become much more complex, 
and veterinary service providers are required to stock many more products, for 
example, food and drug products. It is not uncommon, for example, for a dog to have 
as many as four or five different nutritional needs throughout a life. The 
manufacturers have responded with nutritional formulas that addresses these 
nutritional needs. A veterinary practice, at least in these times, needs solutions to the 
problems of maintaining adequate levels of consumable inventory. 

BRIEF DESCRIPTION OF THE INVENTION 

[0004] In one aspect, a veterinary inventory management system is 
provided that comprises a computer, a scanning device capable of interfacing to the 
computer, at least one printer capable of interfacing to the computer, and a computer 
program which enables the computer to identify product shortages and prepare 
product orders for at least one of electronic mailing, facsimile, courier, or postal 
service delivery. 
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[0005] In another aspect a computer is provided which is 
programmed to identify product shortages, allow addition of non-standard items to a 
veterinary practice inventory, and prepare product orders for at least one of electronic 
mailing, facsimile, courier, or postal service delivery. 

[0006] hi still another aspect, a method is provided for creating 
orders for an inventory control setup. The method comprises displaying a 
maintenance list, selecting an inventory controls link from the maintenance list, 
displaying an inventory controls screen, setting product controls, adding products 
from a product UPC list, and saving the added product entries. 

[0007] In yet another aspect, a method for placing replenishment 
orders is provided. The method comprises displaying a number of orders that have 
been created, selecting one of the orders, and sending the order. 

[0008] In a further aspect, a method for placing supplemental orders 
is provided which comprises displaying an order form screen, selecting a 
supplemental order form link from the order form screen, displaying a new order 
screen, entering at least one of a purchase order number, a distributor's name, a charge 
number, a ship to arrive by date, and comments for items within the supplemental 
order, moving the items to a to be ordered list, and sending the order. 

[0009] In a still further aspect, a method of updating an inventory is 
provided which comprises displaying an examine inventory screen, selecting to add 
new products from the screen, saving the new product additions into the inventory, 
and viewing the inventory. 

BRIEF DESCRIPTION OF THE DRAWINGS 

[0010] Figure 1 is a block diagram of one embodiment of an 
inventory management system. 

[001 1] Figure 2 is a flowchart describing an inventory setup. 
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[0012] Figure 3 is a flowchart describing placement of replenishment 

orders. 

[0013] Figure 4 is a flowchart describing placement of supplemental 

orders. 

[0014] Figure 5 is a flowchart describing the addition of new 
products to an inventory. 

[0015] Figure 6 is one embodiment of a welcome/home screen for 
the veterinary inventory management system (VIMS). 

[0016] Figure 7 is one embodiment of a VIMS start-up procedures 

screen. 

[0017] Figure 8 is one embodiment of a message box screen. 

[0018] Figure 9 is one embodiment of an add items to catalog screen. 

[0019] Figure 10 is one embodiment of an administration updates 

screen. 

[0020] Figure 1 1 is one embodiment of a main menu screen. 

[0021] Figure 12 is one embodiment of an examine inventory screen. 

[0022] Figure 13 is one embodiment of an add item to current 
inventory screen. 

[0023] Figure 14 is one embodiment of an order form screen. 

[0024] Figure 1 5 is one embodiment of a new order screen. 

[0025] Figure 16 is one embodiment of a change distributor screen. 

[0026] Figure 17 is one embodiment of an ordering options screen. 

[0027] Figure 1 8 is one embodiment of an inventory history screen. 
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Figure 19 is one embodiment of an order history screen. 
Figure 20 is one embodiment of a maintenance menu screen. 
Figure 21 is one embodiment of a view product catalog 

Figure 22 is one embodiment of a product catalog screen. 
Figure 23 is one embodiment of a charge number screen. 
Figure 24 is one embodiment of a clinic information screen. 
Figure 25 is one embodiment of a distributor data screen. 
Figure 26 is one embodiment of a view inventory controls 

Figure 27 is one embodiment of an inventory controls screen. 
Figure 28 is one embodiment of a purge history items screen. 
Figure 29 is one embodiment of an exception report. 
Figure 30 is one embodiment of a current inventory report. 
Figure 31 is one embodiment of a product order report. 
Figure 32 is one embodiment of a product order - history 

Figure 33 is one embodiment of a product report. 

Figure 34 is one embodiment of a primary product distributor 

Figure 35 is one embodiment of an inventory controls report. 
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DETAILED DESCRIPTION OF THE INVENTION 

[0045] Figure 1 is a block diagram of one embodiment of a 
veterinary inventory management system (VIMS) 10. System 10 includes a standard 
personal computer 12, a scanner 14, and printers 16, 18. In particular embodiments, 
scanner 14 is a hand held scanner, printer 16 is a barcode label printer, and printer 18 
is a standard page printer. Computer 12 includes a central processing unit (CPU) 20, 
which is communicatively connected to a memory 22, a storage unit or disk drive 24, 
a monitor 26, a keyboard 28 and a mouse 30. Installed and stored on disk drive 24 is a 
VIMS software program which configures system 10 and allows users to rapidly 
identify shortages and automatically order necessary product, fn addition, non- 
standard product items specific to a veterinary practice may be added by the user and 
bar-coded for future tracking and reordering convenience. Printer 18 prints all reports 
and orders 

[0046] By using the VIMS software product, system 10 is an 
inventory maintenance tool designed for the veterinary community and is configured 
to generate orders for veterinary products based on specific requirements of individual 
institutions. Data is entered into system 10, either by hand with keyboard 28 and 
mouse 30 or with scanner 14, enabling inventory levels which are maintained at 
predetermined levels. 

[0047] In one embodiment, the VIMS software product is a 
Microsoft Access application and allows inventory assessment, order creation, product 
catalog maintenance, and bar code label printing. Access is a registered trademark of 
Microsoft Corporation, Redmond, WA. In another embodiment, scanner 14 is a 
personal digital assistant (PDA) based bar code reader configured with an inventory 
and asset tracking software application. One exemplary application is entitled "On 
Hand". For bar code label printing, system 10 can further be configured with a label 
printing software package which format labels for printing using either standard 
printer 18 or bar code printer 16. One exemplary software package for label printing 
is entitled BarTender®. BarTender is a registered trademark of Seagull Scientific, 
Inc., Bellevue, WA. 
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[0048] System 10 allows inventories to be taken using a catalog of 
items (not shown) which has been downloaded into handheld scanner 14, which 
identifies the items by name if known, or by barcode numeric if unknown. In 
addition, items are identified by collecting barcodes (and quantities) of any items in 
inventory, sometimes called an inventory taken "from scratch". Either collection 
method allows the resulting information to be transferred to computer 12, where a tab- 
delimited text file is created for use by the VIMS software product. 

[0049] Methods are described below for a better understanding of 
how an implementation of system 10 helps with inventory management. 

[0050] Figure 2 is a flowchart 40 describing an inventory setup. To 
create orders for an inventory control setup, the enter VIMS link is selected from 
VIMS start-up procedures screen (shown in Figure 7), Main menu screen (shown in 
Figure 1 1) is displayed. From the main menu screen, the maintenance link is selected. 
Selection of maintenance causes a maintenance list to be displayed 42 on the screen. 
The user at this selects 44 an inventory controls link from the maintenance list, 
causing view inventory controls screen (shown in Figure 26) to be displayed 46. The 
user now selects 48 a set product controls link from the view inventory controls 
screen. Products to be added are then selected 50 from a product UPC list, and the 
user enters a SKU, if required, a minimum allowed per unit amount and a minimum 
allowed per unit amount. The user saves 52 the entries by selection of a save 
inventory item link. For additional products, the user selects minimum and maximum 
values for those added product. When complete the user either returns to view 
inventory controls screen or to main menu screen. 

[0051] Figure 3 is a flowchart 60 describing placement of 
replenishment orders. To place replenishment orders, from main menu screen (shown 
in Figure 11) the generate order link is selected, causing order form screen (shown in 
Figure 14) to be displayed 62, showing previously placed orders. From order form 
screen, the replenishment link is selected 64 and a message box will appear stating a 
number of orders that have been created. One order is created for each distributor. 
Selection of an OK button within the message box enables a return to order form 



screen, where orders created are listed in the open purchase order list box. 
Highlighting or selection 66 of one order enables to viewing the order and likewise 
the sending 68 of the order. Sending of orders is described below. 

[0052] Figure 4 is a flowchart 70 describing placement of 
supplemental orders. To place supplemental orders, from main menu screen (shown 
in Figure 1 1) the generate order link is selected, causing order form screen (shown in 
Figure 14) to be displayed 72. From order form screen, the supplemental order link is 
selected 74, causing new order screen (shown in Figure 1 5) to be displayed 76. The 
following fields are entered 78 for items to be ordered, purchase order number, 
distributor's name, charge number (optional field), ship to arrive by date (mm dd 
yyyy), and comments, charge number and comments being optional. Selection of an 
accept link on new order screen returns system 10 to displaying of the order form 
screen, where the items for the supplemental order are displayed within the available 
catalog items list, and can be moved 80 to the items to be ordered list. Selection of 
the save button causes system 10 to save orders for later completion and sending. 
Selection of the preview order link allows the user to view the order before sending. 
Selection of the send order link causes system 10 to send 82 the order. 

[0053] To send orders, an order is selected from the open purchase 
order list. The send order link is selected, and ordering options screen (shown in 
Figure 17) is displayed. One of the options from ordering options screen, E-mail or 
printer, is selected. Email will send orders via email. Print provides a paper print out 
used for fax or mailing. Selecting the Do link to send the order or select Cancel to 
return to the order form screen. If Email is selected, an Email body text box will be 
displayed providing the user the option of sending a short message with the order. 
Selection of OK to continues the sending function. An Email notification message 
box will appear, where OK is selected. 

[0054] Inventory updates are also enabled with system 10. Figure 6 
is a flowchart 90 describing a procedure for updating an inventory. For manual entry, 
select the enter VIMS link from VIMS start-up procedures screen (shown in Figure 7). 
The main menu screen is displayed and the user selects 92 the examine inventory link, 
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causing an examine inventory screen (shown in Figure 12) to be displayed. The user 
then selects the add new product link from the examine inventory screen. The user 
selects 94 the products they wish to add to inventory from the product UPC list. The 
user then optionally enters a SKU and a quantity on hand amount. The user then 
selects 96 the save new link. The user is able to continue to add products until 
inventory is complete. When the user has completed product entry, they select return 
to view 98 total inventory to view all products in inventory. Alternatively the user can 
select main menu to return to main menu screen. Using scanner 12 (shown in Figure 
1) allows inventory to be placed directly into the product UPC list, including SKU and 
quantity on hand. 

[0055] Products may be added to the inventory stored on system 10 
that have been scanned with scanner 12. When scanner uploads a self contained 
inventory list to computer 12, the VIMS software application will recognize products 
that are not currently a part of the catalog, and display a message to the user that there 
are a number of uncataloged products, and ask the user if they wish to view those 
uncataloged products. Entering a negative response causes system 10 to return to 
VIMS start-up procedures screen (shown in Figure 7). A positive response causes 
system 10 to display add items to catalog screen (shown in Figure 9). From add items 
to catalog screen, the user selects the check to add check box. The user then enters a 
product, a category, an item type, a manufacturer, and a weight. Some of these items 
are selectable from a displayed list. A primary distributor is also entered from a list, 
and a unit cost is entered. Selection of the done link returns system 10 to VIMS start- 
up procedures screen, saving entries without adding the entries to the catalog. 
Selecting the add product to catalog button will produce an uncataloged products 
message box. A negative response will exit without saving to the catalog. A positive 
response adds the products to the catalog. In addition, all or part of the list can be 
added to the catalog. The unfinished products will remain until updates are 
completed. A positive response will also causes system 10 to display a create UPC 
label message box will appear, where the user can create bar code labels for the added 
products. A similar procedure is used for adding products that have not been scanned, 



using above the described screens. The above described methods and systems are 
further implemented implemented through the user screens described below. 

[0056] Figure 6 is one embodiment of a Welcome/Home screen 200 
for VIMS system 10. Screen 200 includes a welcome message and the current date 
and time settings as regulated by a clock function within personal computer 12. 

[0057] Figure 7 is one embodiment of a VIMS start-up procedures 
screen 210. Screen 210 is configured to enable a user to download scanned product 
information from scanner 14 to storage unit 24 within computer 12. In one 
embodiment, downloading is a two step process which includes selecting a hot sync 
button on a cradle (not shown) for the scanner and selecting a download link 202 to 
start the transfer of product information from scanner 14 to computer 12. When link 
202 is selected, a text file is transferred from scanner 14 to computer 12, which is 
configured to analyze data within the text file and tag the information for each 
scanned product as an exception item (not currently in catalog) or as an existing 
product. When no exception items have been scanned, system 10 is configured to 
generate a replenishment order for the products which are below minimum quantities 
specified in the inventory setup. 

[0058] Other links which are displayed on screen 210 allow users to 
enter VIMS and exit VIMS. In addition, other links are displayed including 
view/process exception, add items to catalog, print barcode labels, and administration 
updates. The view/process exception link causes an exception report to be displayed. 
The add items to catalog link causes an add items to catalog screen (shown below) to 
be displayed which allows users to add new products to a catalog. The print barcode 
labels link causes a label printing software package to be opened with the type of label 
to be printed. Within the label printing application, a file is opened for printing. In 
one embodiment, the file is either a master catalog file or a new barcode file. 
Selection of a file causes a barcode template to be displayed, and the user is presented 
with an action bar which includes a file print selection. Upon selection of file print, a 
print screen is displayed, and the user is able to select which of the records (barcodes) 
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are to be printed. When complete the user selects to close the file from the action bar 
and the label printing application is exited. 

[0059] The administration updates link, when logged onto system 10 
as an administrator, allows the administrator to view and edit system requirements 
using a administration updates screen (shown in Figure 10). When a user, who is not 
a system administrator selects the administration update link, an error message is 
displayed. The administration update screen allows users the ability to set directory 
paths for software packages and text files. Further, the administrator is able to update 
the product catalog. In one embodiment the product catalog is a file stored on a CD- 
ROM, floppy disk, computer hard drive, or other known storage means. 

[0060] Figure 8 is an embodiment of a message box screen 220. 
Screen 220 is displayed when various system updates are being performed. Screen 
220 includes a "please wait" message which includes an hourglass meant to signal the 
user that data from scanner 14 is being retrieved. During the display of screen 220, 
previous inventory is moved to history and date-stamped with the system date while a 
current inventory is being compiled, hi addition, scanned items that are not in the 
product catalog are being tagged and will be displayed on an add items to catalog 
screen (shown in Figure 9). 

[0061 ] Figure 9 is one example of an add items to catalog screen 230. 
Screen 230 provides a user with an ability to add and view exception products and in 
one embodiment, lists fields such as check to add, UPC, product, category, item type, 
manufacturer, weight, primary distributor ID (which is a required field), distributor 
unit cost, and any notes. Some of the fields are configured as pull down menus. A 
link labeled "Add Product to Catalog", if selected, prompts the user by inquiring 
whether they are sure that the products checked are to be added to the catalog. If the 
user is sure, a positive response (not shown) is selected and the checked products are 
added, including text files for the printing of bar codes for the added products. A 
selection of a done link causes computer 12 to display start up procedure screen 210 
(shown in Figure 7). 
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[0062] Figure 10 is one embodiment of an administration update 
screen 240. Screen 240 allows the administrator the ability to set directory paths for 
label printing software, a catalog text file, an inventory text file, a label text file, a new 
product item text file to be added to the catalog text file, and a product order text file 
for emailing an order attachment. An update catalog link allows an administrator to 
update the product catalog using computer files provided by a vendor of the product. 
System 10 prompts the administrator for the file location. A selection of a start up 
procedures link causes computer 12 to display start up procedure screen 210 (shown 
in Figure 7). 

ill [0063] Figure 11 is one embodiment of a main menu screen 250. 

[n Screen 250 is configured with a number of links, including an examine inventory link 
y- J which causes computer 12 to display an examine inventory screen (shown in Figure 

■%n 12) and a generate order link which causes computer 12 to display an order form 
screen (shown in Figure 13). An inventory history link opens an inventory history 
screen (shown in Figure 14), while an order history link opens an order history screen 
|y (shown in Figure 15). A maintenance link opens a maintenance screen (shown in 
l;i Figure 20). A done link causes welcome screen 200 (shown in Figure 6) to be 

displayed with an option of exiting the application also available. 

[0064] Figure 12 is one embodiment of an examine inventory screen 
260. Examine inventory screen 260 is configured to allow a user to show a list of 
total current inventory items, the list including inventory date, product UPC, product, 
size, SKU, quantity on hand, minimum allowed and maximum allowed fields. In 
addition, screen 260 provides a user with an ability to save changes on SKUs, an 
ability to save changes to quantity on hand, and allow previously scanned product 
quantities to be changed. A user is also able to update inventory items and quantities 
without the scanner, and by changing product quantity to zero (0), the product will no 
longer show as an inventory item. Links are included on screen 260 including an add 
new product link which causes an add item to current inventory screen 270 (shown in 
Figure 13) to be opened which allows a user to add new products to an inventory. An 
edit SKU link causes the user to be prompted with a message box for editing SKU 
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numbers. Selection of an edit quantity link causes system 10 to prompt the user with a 
message box for editing quantity of a product. An edit minimums and maximums link 
causes system 10 to prompt the user with a message box for editing product minimum 
and maximum quantities. A remove minimums and maximums link causes system 10 
to prompts the user with a message box for removing product from the catalog. 

[0065] Screen 260 also includes links which enable a user to view 
and print a current inventory report which contains manufacturer, product, UPC, SKU, 
size, quantity on hand, minimum quantity, maximum quantity, and inventory date for 

|,= the products on hand. Selection of a main menu link causes system 10 to display main 

pi menu screen 250 (shown in Figure 1 1). 

* :; [0066] Figure 13 is one embodiment of an add item to current 

m inventory screen 270. Add item to current inventory screen 270 includes or 

* y alternatively allows a user to enter, for new products, at least one of product UPC, 

product name, product size, product SKU, and quantity on hand for the product, 
hi Screen 270 is used to enter new products that have not been scanned into inventory, 

"J and additionally allows a SKU field to be established, enabling vet or clinic the ability 

ni to add SKUs for the new products. A save new link causes system 10 to save newly 

selected catalog products. If the product has not been selected a message is displayed 
which states "Product Choice Must Exist". System 10 further validates that a 
quantity has been entered. A cancel link causes system 10 to cancel newly added 
entries. 

[0067] Screen 270 also includes links which enable a user to return to 
examine inventory screen 260. Selection of a main menu link causes system 10 to 
display main menu screen 250 (shown in Figure 1 1). 

[0068] Figure 14 is one embodiment of an order form screen 280. 
Order form screen 280 provides a user with an ability to open a purchase order drop 
down box allowing selection of previously entered purchase orders that have not been 
sent. In addition a user can select a distributor ID drop down box allowing the user to 
change the distributor for the order being sent. However, and in one embodiment, a 
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distributor's name field is informational and cannot be changed. A charge number 
drop down box is provided which allows the user to change the charge number that 
the order has been assigned. A charge description field is for informational purposes. 
A ship to arrive by date field, if left empty, will cause system 10 to prompt the user 
with a message box containing "A Ship By date has not been entered. Do you wish to 
enter one now?". 

[0069] Further included on screen 280 are a comment field, an order 
total which is derived from total cost, and a dual list box which shows available 
catalog items as an entire listing of catalog items and items to be ordered which 
indicates items that have been chosen to be ordered from the available catalog items 
portion of the list box. As items are selected, the item is removed from one list and 
added to the other. 

[0070] Screen 280 also includes links which enable a user to perform 
a variety of functions. A supplemental order link causes system 10 to display a new 
order screen 290 (shown in Figure 15). A replenishment order link causes system 10 
to automatically generate orders based on inventory controls and inventory on hand 
and a primary distributor designated for each product. Selection of the replenishment 
order link causes a "Ship to Arrive by Date" to be automatically calculated, in one 
embodiment, the date is calculated as three days from the current date. 

[0071] A save order link causes system 10 to save the order and 
prompt the user with a "save complete" message. A preview order link allows a user 
to view a product order report. When the user closes the report, a prompt which 
includes a message stating "Is purchase order XXXX complete and ready to be sent?" 
is displayed. A delete order link causes system 10 to delete an order following a 
positive user response to the prompt, "You are about to DELETE everything from 
Purchase Order 'XXX 123.' Do you wish to continue with deletion?" A send order 
link causes system 10 to open and display an order options screen (shown in Figure 
17). 
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[0072] An open orders link causes a dropdown list of orders not sent 
to be displayed. An edit quantity link allows quantity editing of an item in the items 
to be ordered list (items must be selected first) and prompts the user to enter a quantity 
for product desired. A cost per unit is displayed. A change distributor link allows a 
user to select individual products from the items to be ordered list and either add them 
to an existing order or create a new order for the distributor from whom the user 
wishes to order the product. Selection of a main menu link causes system 10 to 
display main menu screen 250 (shown in Figure 1 1). 

[0073] Figure 1 5 is one embodiment of a new order screen 290. New 
order screen 290 is accessible via a user selection of the supplemental order link on 
order form 280 (shown in Figure 14). Screen 290 provides a user with an ability to 
add new purchase order numbers, validates that the purchase order number is not a 
duplicate of an existing open purchase order, and validates that a purchase order 
number and a distributor name has been entered. A distributor is selected from 
dropdown list as is a charge number. A user is further able to enter a ship to arrive by 
date for tracking purposes and comments relating to the order in a comment field. 

[0074] Screen 290 includes an accept link which causes system 10 to 
accept an entered order and return to order form screen 280 (shown in Figure 14) 
displaying both the supplemental and new order information. A cancel link cancels 
the order. 

[0075] Figure 16 is one embodiment of a change distributor screen 
300. Change distributor screen 300 provides a user with an ability to add to open 
purchase orders and an ability to select a distributor for creation of a new order. A 
save link causes system 1 0 to either save the selected ordered products to an existing 
open order or creates a new order and returns to order form screen 280 (shown in 
Figure 14). A cancel link cancels distributor selection. 

[0076] Figure 17 is one embodiment of an ordering options screen 
310. Ordering options screen 310 is displayed the send order link on order form 
screen 280 is selected or when the review order link on order form screen 280 is 
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selected. An E-mail selection on screen 310 will, upon confirmation, cause system 10 
to E-mail an order to a distributor and designate the order as a historical entity. An 
email address used for sending the order is from a distributor data screen (shown in 
Figure 25). If an email address does not exist, for the distributor, system will generate 
an error message for display and the order is not sent. 

[0077] A print selection on screen 310 will, upon confirmation, cause 
system 10 to print a paper copy of the product order report. A do link serves as user 
confirmation of the option selected (email, printer (paper copy)) and disables a cancel 
link, which, when not disabled, allows a user to cancel ordering options and causes 
system 10 to display order form screen 280 (shown in Figure 14). A done link (not 
shown) replaces the cancel order link after the report is sent, and causes system 10 to 
display order form screen 280. 

[0078] Figure 18 is one embodiment of an inventory history screen 
320. Inventory history screen 320 provides a user with an archived inventory by date 
dropdown list and an ability to view archived inventories, which include inventory 
date, UPC, product, size, SKU, quantity on hand, minimum allowed and maximum 
allowed. Selection of a main menu link causes system 10 to display main menu 
screen 250 (shown in Figure 1 1). 

[0079] Figure 19 is one embodiment of an order history screen 330. 
Order history screen 330 provides a user with an ability to view order histories 
including closed purchase orders number, distributor's name, charge number, charge 
description, ship to arrive by (date), order sent date, comment, and order total cost 
fields. Also provided is an ability to view complete list of items that were ordered 
containing UPC, product, size, quantity, unit cost, and total line cost fields. 

[0080] A view/print history link causes system 10 to display a 
product order - history report (shown in Figure 32). Selection of a main menu link 
causes system 10 to display main menu screen 250 (shown in Figure 1 1). 
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[0081] Figure 20 is one embodiment of a maintenance menu screen 
340. Maintenance menu screen 340 provides a user with links to a product catalog 
screen (shown in Figure 22), a charge number screen (shown in Figure 23), a clinic 
information screen (shown in Figure 24), a distributor information screen (shown in 
Figure 25), an inventory controls screen (shown in Figure 26), and a purge history 
items screen (shown in Figure 28). 

[0082] Figure 21 is one embodiment of a view product catalog screen 
350. View product catalog screen 350 provides a user with an ability to view the 
product catalog including UPC, product, manufacturer, primary distributor, unit cost, 
cost date, and size. An edit record causes system 10 to open product catalog screen 
360 (shown in Figure 22) with a selected record highlighted. An add new link opens 
product catalog screen 360. A view/print product report link causes system 10 to 
display a product order - history report (shown in Figure 32). Selection of a 
maintenance menu link causes system 10 to display main menu screen 340 (shown in 
Figure 20). 

[0083] Figure 22 is one embodiment of a product catalog screen 360. 
Product catalog screen 360 provides a user with an ability to add new products 
including UPC, product, manufacturer, item type, weight, category, primary 
distributor, unit cost, effective date of cost, and inactive status date. Navigation 
buttons on screen 360 allow a user to go to a first record within the catalog, a previous 
record within the catalog, a next record within the catalog, a last record within the 
catalog. 

[0084] A save changes link causes system 10 to save changes to 
products. An add new product link allows addition of new product to the catalog. A 
delete product link causes system 10 to delete products from the catalog. A save new 
link causes system 10 to save newly entered products. A cancel link causes system 10 
to cancel a new product addition. A return to view product catalog link causes system 
10 returns to view product catalog screen 350 (shown in Figure 21). Selection of a 
maintenance menu link causes system 10 to display main menu screen 340 (shown in 
Figure 20). 
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[0085] Figure 23 is one embodiment of a charge number screen 370. 
Charge number screen 370 provides a user with an ability to add charge numbers and 
charge descriptions for the ordering of products. Navigation buttons on screen 370 
allow a user to go to a first charge number record, a previous charge number record, a 
next charge number record, a last charge number record. 

[0086] A save changes link causes system 10 to save changes to a 
charge description. An add new product charge number link allows addition of new 
charge numbers for a product. A delete product charge number link allows deletion of 
charge numbers. If a charge number has not been entered, a message is displayed 
stating a "charge number must exist" before allowing further action by the user. An 
add new charge number link allows addition of new charge numbers and a cancel link 
causes cancellation of new charge number additions. Selection of a maintenance 
menu link causes system 10 to display maintenance menu screen 340 (shown in 
Figure 20). 

[0087] Figure 24 is one embodiment of a clinic information screen 
380. Clinic information screen 380 provides a user with an ability to view and update 
the clinic address fields, including, clinic name, contact last name, contact first name, 
address 1, address 2. city, state, zip code, telephone number, extension, email address, 
and facsimile number. A user is further able to view and update shipping address 
fields including, contact last name, contact first name, address 1, address 2. city, state, 
zip code, telephone number, extension, email address, and facsimile number. In 
addition a user is able to view and update billing address fields including, contact last 
name, contact first name, address 1, address 2. city, state, zip code, telephone number, 
extension, email address, and facsimile number. Since much of the information in the 
clinic address, shipping address, and billing address may be duplicated for certain 
users, system 10 provides an ability for a user to copy clinic information into the 
shipping address fields and billing address fields. A clinic ID number is displayed on 
screen 380. 
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[0088] A save changes link saves changes to the fields and prompts 
the user with a save complete message. Selection of a maintenance menu link causes 
system 10 to display maintenance menu screen 340 (shown in Figure 20). 

[0089] Figure 25 is one embodiment of a distributor data screen 390. 
Distributor data screen 390 allows a user to view and update distributor address fields 
including, ID, distributor name, contact last name, contact first name, address 1, 
address 2, city, state, zip code, telephone number, extension, email address, facsimile 
number, and clinic account number. In one particular embodiment, if the fields for 
ID, distributor name, address 1, city, state, zip code, and telephone number are not 
completed, an error message is displayed. 

[0090] Navigation buttons on screen 390 allow a user to go to a first 
distributor record, a previous distributor record, a next distributor record, a last 
distributor record. A save changes links allows a user to save changes that have been 
made in an existing distributor record. An add new distributor link causes system 10 
to clear all fields and activate a save new maintenance button and a cancel 
maintenance button. Selection of a delete distributor link causes system 10 to promot 
a user with an "Are you sure you want to DELETE Distributor ID XXXXX - 
XXXXXXXXXXX?" message box. 

[0091] The save new link causes system 10 to create a new 
distributor record. A cancel link cancels the entry into a new distributor record. 
Selection of a maintenance menu link causes system 10 to display maintenance menu 
screen 340 (shown in Figure 20). 

[0092] Figure 26 is one embodiment of a view inventory controls 
screen 400, which displays a listing of total inventory controls including UPC, 
product, size, SKU, minimum allowed, and maximum allowed fields. A set product 
controls link opens inventory controls screen 410 (shown in Figure 27) for setting 
controls. Selection of an edit SKU link prompts the user with a message box for 
editing SKU numbers. Selection of an edit minimum and maximum link prompts the 
user with message box for editing product minimum and maximum quantities. 
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[0093] Selection of a view/print inventory controls link causes 
system 10 to enable viewing and/or printing of an inventory controls report (shown in 
Figure 35). Selection of a maintenance menu link causes system 10 to display 
maintenance menu screen 340 (shown in Figure 20). 

[0094] Figure 27 is one embodiment of an inventory controls screen 
410. Inventory controls screen 410 provides a user with an ability to view and edit 
order controls including UPC, SKU, minimum allowed, and maximum allowed fields. 
Selection of a save inventory item link causes system 10 to save the selected product. 
In one particular embodiment, a value greater than zero is entered into the minimum 
and maximum field to add the selected product and the maximum amount value is 
greater than the minimum amount. A cancel link is provided which causes system 10 
to cancel changes and resets screen 410 to a first record in inventory. 

[0095] A return to view inventory controls link selection causes 
system 10 to return to view inventory controls screen 400 (shown in Figure 26) 
Selection of a maintenance menu link causes system 10 to display maintenance menu 
screen 340 (shown in Figure 20). 

[0096] Figure 28 is one embodiment of a purge history items screen 
420. Selection of a purge history items link within the maintenance menu causes 
system 10 to remove order history records, inventory history records, discontinued 
products and their cost records if those record are 18 months old or older. In addition, 
product costs whose cost-effective dates are greater than 18 months old. However, 
since each product should have a cost-effective date, system 10 will keep a record that 
is older than 18 months, if that record is the most current. Upon completion, system 
10 causes purge complete message box to be displayed. 

[0097] Figure 29 is one embodiment of an exception report 430. An 
exception report is generated and displayed through selection of the view/process 
exception link on VIMS start-up procedures screen 210. The exception report is a 
report including UPC, product/note, and quantity of exception products (e.g. products 



-19- 



6204-00134 



that were scanned but not included in the catalog). The exception report is available 
for printing. 

[0098] Figure 30 is one embodiment of a current inventory report 
440. A current inventory report is generated and displayed through selection of the 
view/print current inventory report link on examine inventory screen 260 (shown in 
Figure 12). The current inventory report is a report including clinic name, 
manufacturer, product, UPC, SKU, size, quantity on hand, minimum quantity and 
maximum quantity, and inventory date. The current inventory report is available for 
H printing. 

1H [0099] Figure 31 is one embodiment of a product order report 450. 

-[[ A product order report is generated and displayed through selection of the view/print 

H order link on order form screen 280 (shown in Figure 14). The product order report 

includes a ship to arrive by date, an order creation date, a purchase order number, a 
charge number, an account number, a distributor field to include: contact, voice 
fil number, voice number ext., and facsimile number, shipping information to include: 

% clinic name, contact name, address line 1, address line 2, city, state, zip, and ship-to 

III telephone number, and billing information to include: clinic name, contact name, 

address 1, address 2, city, state, zip, and ship-to telephone. Order details within 
product order report 450 include manufacturer, UPC, product, size, unit cost, quantity, 
total cost, and total order cost. When a user attempts to close report 450, a message 
box is displayed which includes a "Is purchase order XXX 123 completed and ready 
to be sent?" prompt with selection of 'Yes' or 'No'. The product order report is 
available for printing 

[00100] Figure 32 is one embodiment of a product order - history 
report 460. Product order - history report 460 is generated through selection of the 
view/print history link on order history screen 330 (shown in Figure 19) and includes 
a ship to arrive by date, an order creation date, an order sent field, a purchase order 
number, a charge number, an account number, a product order, a distributor field to 
include contact, voice number, voice number ext., and facsimile number, shipping 
information including clinic name, contact name, address line 1, address line 2, city, 
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state, zip, and a ship-to telephone number, and billing information to include clinic 
name, contact name, address 1, address 2, city, state, zip, and ship-to telephone 
number. Order detail within report 460 includes manufacturer, UPC, product, size, 
unit cost, quantity, total cost, and total order cost. Product order - history report 460 is 
available for printing. 

[00101] Figure 33 is one embodiment of a product report 470. 
Product reports are generated and displayed through selection of the view/print 
product report link on view product catalog screen 350 (shown in Figure 21). Product 
report 470 includes UPC, product, manufacturer, distributor, size, unit cost, and cost 
date and is available for printing. 

[00102] Figure 34 is one embodiment of a primary product 
distributor conflict report 480. Primary product distributor conflict reports are 
generated through selection of the delete link on distributor data screen 390 (shown in 
Figure 25) when the distributor being deleted is a primary distributor for a product. In 
one embodiment, a distributor will not be deleted until the conflicts involving the 
distributor have been resolved. Primary product distributor conflict report 480 
includes UPC and product fields for the items resulting in the conflict and is available 
for printing. 

[00103] Figure 35 is one embodiment of an inventory controls report 
490. Inventory controls report 490 is generated through selection of the view/print 
inventory controls link on view inventory controls screen 400 (shown in Figure 26). 
Report 490 includes a list of inventory controls containing UPC, product, size, SKU, 
minimum allowed, and maximum allowed fields. Report 490 is also available for 
printing. 

[00104] As is evident from the description of system 10 (shown in 
Figure 1), the methods (shown in Figures 2-6), and the description of the screens 
(shown in Figure 6-28) and reports (shown in Figures 29-35) system 10 configured 
with the computer program for generating the screens and reports, is a valuable tool 
for the inventory management of a veterinary, pet specialty, pet related goods within 
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grocery stores and other related practices. In addition, other embodiments are 
contemplated which provide training, for example, through video streaming. 

[00105] While the invention has been described in terms of various 
specific embodiments, those skilled in the art will recognize that the invention can be 
practiced with modification within the spirit and scope of the claims. 
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